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Why do the Japanese tend to avoid saying “no”?

Maintaining harmony in interpersonal relationships is very important for
the Japanese. Refusing or rejecting something by flatly saying “no” can
disrupt the harmony, and is often seen to be inconsiderate.
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What does senpai mean? Why do the Japanese avoid using real names?
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In Japan, respecting people of higher status is important. Addressing
someone by their name suggests they're of equal status, which could be
considered as offensive. That's why people use the term senpai.
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What is omotenashi?
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Omotenashi is the Japanese style of hospitality, where the host goes to
great lengths to entertain the guest, while the guest leaves everything up
to the host. Omotenashi is based on strong bonds of mutual trust.
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Why do the Japanese tend to hide their emotions?
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The Japanese tend to think being direct lacks courtesy and refinement, so
they use a lot of indirect expressions and gestures. Similarly, they think it
is more mature to keep their true emotions hidden.
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